Control Number: SB10022026

‘ Sl(l_.jdlo Issue Date: 10/2/2026

Submitted by: Shannon Sutherland

Service Bulletin

X10D UKR Release Notes

Products affected:

Skydio X10D Connect MH
Skydio X10D Connect MH vehicle software version 43.152.52
Skydio X10D MH controller software version 46.46.62
Summary
Battery Telemetry

Select the battery indicator to view details for the connected X10D battery before and during
flight. Battery Data includes pack voltage, individual cell voltages, temperature, state of
health, and exact charge cycle count. Battery serial number and capacity information help
identify the battery and assess capacity loss.
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Battery Details

Cells Pack

Cell1 Voltage 19.655 V

Current -12.81A
Cell 2 Temperature 35.3°C

Remaining 5.86 Ah

Cell 3
Full charge 8.43 Ah

Cell 4 Design 9.40 Ah

s’ State of health 90%
Cell 5 State  On, armed for flight

Customer Supplied Battery Fault Suppression

For X10D aircraft configured to use customer-supplied batteries, suppress faults caused by
missing Skydio battery information before launch and during flight. This prevents those
specific faults from blocking launch or interrupting operation.
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Cruise Control with Eco Mode

Maintain a selected forward airspeed without holding the stick forward. Pilots can adjust
heading, altitude, and lateral movement while cruising and keep the camera on a chosen TAK
marker. Eco Mode selects a preset airspeed intended to reduce energy use during transit.

e Cruise Control follows the configured lost communications behavior. Stopping Cruise
Control or commanding Return to Home ends cruise without an unexpected restart.
Cruise Control stops commanding motion when autonomous flight is unavailable in
ATTI mode.
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CruiseControl
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A Cruise 12.0 m/s CruiseColtrol Skill: CruiseControl
Airspeed 11.6 m/s cruisei ol

Cruise 12.0 m/s
Airspeed 11.6 m/s

Cruise airspeed

Airspeed held while cruising

Independent EO and Thermal Zoom

Adjust the zoom of the primary electro-optical (EO) or thermal view without changing the
secondary view. In split screen and picture-in-picture layouts, zoom controls and the
displayed zoom level follow the primary sensor. This lets pilots inspect detail in one image
while retaining a wider view in the other.

e Zoom controls apply to the larger video feed. When the EO and thermal feeds are the
same size, zoom controls apply to the EO feed.
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